T

A F)

]

L e

=

ALS] B A G A 3 A (A3

E 5t ofel & F s

k3
j o4

19424 v 2| x| Bt o A f A

1.

@ i

3

@ A

O
()

o~
ol

A

or o
o -

|

2 EX

Ao

2. ASRARD Pk A 5

~
aig
Tor
_SH
o

N
T

® 7HAF

ol
NS

ol

L Ao &

h &

E2(]J. Rawls)e] A& (TAHo=2A9 Ao #

3.

-

Gy
+

il
alo
W

H
o
ﬁo
B

o ol

A=
Ay

i

@ AP B

@ Aol H

7FA 2t

=
=

e AoRe A

o~
ol
NS

)
™

i
™

i
oF

)
il

=

g]
S Ho wE 2

Nio

@ V]’ l:’ E

@*1’1_’1:

o

ol
4

A

® o

@ AYA o)

o~
ol
K
ol
i

—

R
o

‘.mo
7
)
-

=

@ 1601d A& Az R

o
o

iz

A3k

gl
ojy

o

o Az o

==
=

A

o
iy
o}
s
N

fveel

s

gyl

1=

@ 1662

2023 % A)213] AFS|EAAF 15 3nA] AS (16 - 1)



F ool

k3
j o4

ZA (V. George)9t €4 (P. Wilding)o] A A]

7.

o~
ol
NS

ol
o

st}

28

57}
b4 e,

S

o]
T

AA BAreke]

3l
2l

1] 18l A = A )
SEPE

s

ML

HE A%7hs

!
@ HA=FIFE =E9 Agender) B} AELF9 JEAAE

r

@ B33 Al

3},

28

fof 2849 w771810]

S

oF

e

j2)

8. oA -otdl 24 (G. Esping—Andersen)?] #2371 49

2 %

O
5 =2

= ol uel BAHHE 3H 3

g

s

}

ZO

j—

-

Ho

ARE A H 2 E Al

sl

X

|

B!
e

H

fveel

X

&
il

.

K

JJ)
H

fveel

X

&
il

.

i gl A F 9

9

Autel R FAA=(EHUNAZRZ, o 555o])dA A3

sheh wedo] g AL AL

o]
.

9.

THA| =

3

b2

el 414}

J

;OU

@ s+ AtddAx

st
ap!
o
il

—_—

0

g

@ FAE F7HA

A £

o mE F=FHa At 232 &

2 Tl o =
Fwdd 3

o]

S}
=

A

Folchar 7}

9

o
5
Mz
_&o
o [
xR
o
o s
ul ML =
SES
=3
X 2
o ir i
ey ™
7 o RO
T o M
:H JL JL
_&o e
N Lu].,_
= R
e P
T T F
"o B mn_w_
mE S
JL [a\] 27
oo™
o R
T o °
F F F
O W
828 8
S SN
— =
bo Lo Uo
s B
T s T
eyl
_&o _&o _&o
C O O

s - 1,200%E) x 1009 10

__io

2023 % A)213] AFB|EAAF 15 3nA] AS (16 - 2)



o~
ol
™
il
™
u-
m
o
™
ol
ol

‘.mo
ol
o

=

Ay
3
cy
L%
™ o
R
o
& 5
A o
o) X
& R
= 7
lro ,_an
Xow®
TR
&.,029'&.
T %0
HT%J
N~
Vo 4 =
T T TR
~ No Tz Jo
HE NR oo
=X E
Fodou o

@ V]’ ]__’ E

12. A3 33 ] w3} of

e
i

R

LA =t

LRCIRS]

3

@

AT

@ Fu Akl o

LR 7 = R

=]
o

A

37

b2

®

ol
NS

ol
o
o

B

=

ban gl Hof

9

dutetst Al e

o]
.

13.

oy

Eiasg

3 oF

714

b o

S

A G

\ao

bt a2 gr A3 AA &GRS

o]
.

14.

Ho

=

B

NI

)
Mz

—_

NI

—_
o

—

o
o}

ol

ol

ol
NS

)
™

i
™

o
RS

ol

A}

A7

4
.m.o
o
il
=
§
4
.m.o
T g
® 5
~ g
j=
3 2
2 £
]
T
o O
iy
J n
4
.m.o
oy

ol
] (Rowntree)

@ V]’ l:’ E

2023 % A)213] A3 EAAF 15 3nA] AS (16 - 3)



o~
ol

g9 99 99

2 vhe} AbE

o]
.

16.

o] At

=1
[¢]

SR E R

+

Aot @A 3k A

= JH

@ AHE HE o]

&)

F=of 171 7]l

3
H

SRR

&)
=4

AbE] B

j
—J—U‘l_.

ol
™
il
™
u-
m
o
™
ol
ol

‘.mo

B
&

—

q
gl
B
<
Mo

4 9]

3]
=

2 vhe} AbE

o]
.

17.

roJ

ol

Mo
Np

©. 20229 129 % 7]

T

rm
i

Mz

—

T

-

a

15

[e]

o2

), A+

o)

2. 7F4 Ak =9 (H4), A (A

@ V]’ l:’ E @ ]__’ l:’ E

@ V]’ ]__’ E

AA AFx3t dFow

o}
=

h &

@ AsEAd

&

==
T

AW E(N. Gilbert)9} HZA(P. Terrell)?]

18.

o~
ol
K
ol
i

—

X

X

<
XO

—

o

@ 71859

D FHA re BH

@ Akl

&

49

gl

o~
ol

B
=

—

=
ol

X

Aol

19. Ab3]EA A

o}

=K
T
Jﬁmo
o}
=
~
X
H M
—~y OX
!
= 4+
©

o~
ol
™
ol

2
es

Ao
IR R

g

Aol &

g

o 4] AFE (product) ¥4 9]

A
ol wel AH3

n
RUN

!

20. AHs| B5-AA

O A

7rat7] At

3

E i
= ¥

]

7

48

24

A7

H
L

Zl

3

=
=

of A wlj Al = 3L

93

® Aa A48 E A

o FAHY vhere bl 4t

B

OINEEEE

2023 % A)213] AFB|EA AL 15 3nA] AS (16 - 4)



o)
N

o)

3]

z:gl_

AW E(N. Gilbert)s} H = (P. Terrell)o] A A]

21.

ull=
= 1.

o]
-+

ojy

st}

28

o Atz A HATE WA

woE AT

@

g

Z90](Y. Dror)7} AlA

= =

o~
ol
NS

)
™

bR

2o,
Aol AAH U

2 Al
&

2
=
g

ulgko] gt

E
3k
o}

o}
| i
o} gt

b el vk

73'

9
AAER NzelA st

3

1R N RO RO

FJUne

=

@ V]’ ]__’ E’ U @ V]’ l:’ E’ U @ ]__’ l:’ E

@ V]’ l:’ E

o~
ol
K
ol
i

—

R
o

‘.mo
ol
o

=

@ HoE L= A &heo] "ol

&

-

o~
ol
NS
il

3
W
ofp

B
_ﬂl

et
&

Aol

T
.

Ui

ZFA 3L o] & #AA7H
o} o

A

=4 A4

3
o

s ofolu}.

o] ztiL gl

X
L

% -

to] Abs] %Al o
A

3
=%

.
LI

393 9)

]_

g

= A

.

=1
=

c. A EEAEAR

A Apol A Y= AbE E

2 uhetel A3

2.

@ ]__’ l:’ E @ V]’ ]__’ l:’ E

@*1’1_’1:

o~
ol

"o

=

el A Al R

25.

3]

@ FANR=s A

2023 % A)213] A3 EAAF 15 30A] AS (16 - 5)



AR BAR AT AE ARG E)

26. 3=p AL RA QA ] At #AF AHow FA FS ALY
@ 1950 ~ 1960d th A3 HAAMH 2= F2 oo dxdAEo s A=At
@ 1970 AP EAARG R AF o m ASEAA A gk A x| da ZEe] Z7) vhd
At
@ 1980 tholl AbE] A A= E At
@ 1990 toll Abs SR AlE HIEAETE =9 S
© 2000 ol Abs] A o] gk AR W Aol Almsk H v
27. A3 B A PR 7)o #dF AGgow £ A& BF AE AL?
7. 71 ¥(planning): 49 HA3} B9 YRS AAs= &F
v, XA 3 (organizing): XA 9] &F5S o|ALI 9 PAV| I Fo HastE EF
. H7Hevaluating): A4 QA 3o we AAE =
2. ¢ A}(staffing): Y A&, &, ¥ F4 5
D 1, v @ 7, - @ 1, =2 ® 71, e e =
28. A3 A PR EA A3 APow & ALY
@O Aulx A(E FHrhstr] ofgoh
@ A HABA 7= AT HA o] ofof g}
@ AMulx BEAS A 2=
@ Agae= A A P 2 A =t
© AT #Agle] fdHer Fdd
29. d5olA A= A0l E2?
O Azre A3, Ael4, AAH &4 F=x
O x4 d n&4 Ao Fe4 4
O x4 U /Y2 ZAAA W v =23 Wi WdstA v
@© ote wYE 2 #EAE
@ PR E © AdeEE
30. MW (M. Weber)7} AIX 3 o] 32 ARAFOR &
@O 44 A% dF-He Fx @ A
@ HAE4d Al 9 =4 FA @ A5
® x49 7T 2 93] Al

2023\ =

1213] AP 3RAALF 15 30 A A% (16 - 6 )



shaiel.

=3
belet.

&

)

Eiasg

F7

=

® A%, A%, ANAE Y 4 E

o~
ol

3} Al 9l E (Y. Hasenfeld)7l Al Al

ot

°
pad

P
)

A7) ek

el o]

°
pad

g},

A=)
-

.]

%
L

=

=
T

Q17HS Y H (raw material) =
of| A

@

o

ojy

0

W

B
'l

B
&

—

q
N

—t

N
N

Agle) Aol ZolEr).

D 247} A

2 2ol A

iz

gl

x°l7] §dl 715

RS

Aggol AEPrtlA Ee

Al A A

o]

A Zx

-
.

A3k

PN
N

| (goal displacement)

@ 22 (burn out)

3

1712 A
3 wge A2l HuA

o]

7kl wtg

O g 2=EF A (restructuring)

@ =7 (creaming)
® thAko] A (downsizing)

o~
ol

A

or o,
o -

|

X

Ao

3

35. ZHA o]& &

Abgtel

[e)

L

(country club management)

[}

EYEd

R
ke
.

al

e

i)
uy

!
o

NEERESESE

[e)

L

@ AWME Frl4(servant leadership)

-

il

2023 % A)213] AFS|EAAF 15 3nA] AS (16 - 7))



1= =] o=

3|

2=

L

3
=

3

j2)

[e]
49y

e (MBO) 2. =

-
it

® =

-

o~
ol
K
il

Ay
o
LR
¥

Ton
¥ P
o) EW

Mo%
B o o
du.% T Ho
w2 B
UAI.O (5) 7H
xoE o
— 1 N AR
Wﬂﬁ %,g,
) @]
TR A =
B OoF oF .
oy oj b MM
o
N RS
.y S| vl
XX Me RT
FJuon

@ v, o, = ® 1, v, u, =2

@ V]’ ]__’ E

o~
ol

38. A3 5A e &

i

LR R

3

BN
T

o
s
&+

—
o

go
=

ojy
8

%

—_—

)

O 9715 o4HZero Based Budgeting)2 AWd%

.

o
oF
ojy

N
Y

S E

71e) @]

ke
T

@ AE o2 Planning Programming Budgeting System)

-

< M

@ A7)F o 2HZero Based Budgeting)

3]

@ A2 o 2H(Performance Budgeting)< AW % AR A3E a1y

&)

o
s
+

—_
1o

~
;oo

—

e}
H

o 2HLine Item Budgeting)< <&

=il

o~
ol

s A E R PR AA @

s

40.

ox

=
—
o
B
A

o Aulz Aol

23!

ok

of ARt A}

= 99

©® e

@ AN Ar13] EIJEE(AFUE Ao APoE AAXE U HAEX AH|A AFo] s glvk

2023 % A)213] A3 EAAF 155 3nA] AS (16 - 8 )



o~
ol
hR
ol

A1, AR A 0] Au) X

O Aulx= A e

@

3},

28

bol 919 wel 7l

)&

A (TOM)= 7|

7ol B AL &) 7] e

i3

7l
£

A

=
]

bR

o}

14 (assurance)

s} X
i N 4

@ A EBH(SERVQUAL)Y £ 49

&)

A (tangible) 1174 &

[}

oA 73

REE!

]

£ gz e

Al

. TFRAGA DA N DDA A
w - BAEEE

<
EUN

AAdGAA 7H4E

X
L

Fe] A}

42.

-

o
ToR
o
-y

B

N

-

@ 17-uv-2-c @ 1T-c - -2

O 1T - -t -=

® v-Tc-"71-=2

@D v -1 -t -=

o~
ol
N
ol

Jﬁmo

43. A3 BAxA ) oA

—
o

i
mﬂ
A

e

j2)

—
o

& B PUAAZ T4

A=

~

44. A3 EA A Bl @

0

o

ojy

x
o

el ol

sl 7he

of e A=

W)
5!

@ =]

= A AH

A 77F A E

Al ©

]

® Aa%

15. WA= viAPe] 5

D olgF it

NEERE

-
1.

o) Ak FRe) Anal vRrel,

0

ojy

_ZTI

P

2023 % A)213] AFB|EAAF 15 3nA] AE (16 - 9)



o~
ol
NS
il

o
il

5

N
N

A}

T

TE

aAe] A A% 47 o8 & 9l

Wl A7} ol & st

. % (Place):
. 7}A (Price):

-
. A

e

Al gt A
®) R S =1

)
s e

s
A

A Z
9

T
.

9=
>

141 7]

@ Lo =

Fol Al
A

[+

f -

o]
o

(e

5}o]

il

]

5%]
FA17171 9
)

=

=

=

=
5
@*1’1_’1:

=

=

w A# o] e}

s &7

(Product):

A (Promotion):

o
=3

=
=1

=,

ol
NS

)
™

i
™

ofp
K
ol

2
es

# Mo

Bt #

R =t A

17.

s
St}

o

o

b gh=vh

[+

tel 97

[+

‘I___

AA A2 B4

1§ - ashea e Zzoagel ugst dae FAF AAE e

. B

B

R i b S = e

-
L I
=
=

@ V]’ ]__’ l:’ E

@L’C’E

ol
NS

ol

=t

3} A

EERE R

S

[ORN = |
= T

o4

2]

X

EE

@

1o

o
nf-
o}
<7
B

—

o
Ho

B

o~
ol
NS

ol
i

o
B

T

=

49. v ge A3

AMAl2E Al 5 ATh

il

°
pad

e 9

1914

(e}

g

® =7leh Aol BEET] OB e AuAE A
Pz

@

i

T

=

ol

|

73 el s}

!
A4 L7 EOATL v

A

50. A3 %7 9

Fal gt

5

7}3

=

[s)

=

Fol7h

akaL gl

5

7}

@ AFE A2 B Wb

202395 A213] A3 EA AL 155 3A] AE (16 - 10 )

°f

3]

2

@ My o] gAke] 4]

@



AL B AR AT A E (A} S ARAE)

a2 A E R AR A R R Y . A3 2 A AL

ERNTE R R T, 59128 2]
DO 1 - -t -2 -u @ v-"77T-m-tv -z B -t -u-2-"7
@ = - -2 -9 - O o -T-1v -2 -

52. AW A3ME A AFolh T~ Fold WEOoE $& AL

rlo

O FH= (1) (v )9 FHel = T2 AL,
O NAFAA L AW - A AFE PB5o] Qi FWL (= )o]
Ahol ostel Srbel MBS W

O 7 AE R, v AR EA], o HE @ 7 ARREA, v T
@ 1 AREEA, v EE #

&

ol

)=
=
Yz, L AHEAA A O AE

53. A3 BAW A WAl BE MHOE S AL BF NE ALY

T.2014d 7
L. 19999 A
. 197399 A%

O o v 3 © @*1’1_ @1_’1:

54. AAB ARG ket AWAA GA o] A SdAF o] A Aow 24 ¢
AL?

D Asnge AgARA] AYoE AdsH= AL 9o Ak
@ TR} QG AE Boheh AWAAGAY AYow APt AL AHOR Frh
® A AAEY FolFEst MERE SN BB fA5kolok k.

D AAUAAEES B o LE T A8slolop ).

©® =99 v EA/EGTE gedor S5V Adte] A diAde oo

T

2023 A% A)213] A3 EAAF 155 3A] AE (16 - 11 )



55. AbSI LG/ EY AHS ST

O A EAFAE oy

@

—
o

1ol

Z

A T AR
Aol FEsAYG guE ATY 5 gl

-
1.

=
L

3 u gt e o

b AV AXE 4

3
T

o7 A

e

CIREEEES S0

56. AR RZ7I WS AR A3 @

10% olje] o=

-

0

S

Eiasg

7§ &of of

57. AA Wit @
D A3

@

W+ AU
A7 o

-
1.

of .

1A =

3|

g A

- o] x4

= Al

| -
= A

LT

]

A

wH
)
Njo
r
o}

N~
A

&

K

® s B A A e

o~
ol
K
ol

58. Ab8| a9 o & -

o}

‘.n_ﬁmo

e
a

~o

78

= o7
= O

shar oL At

vt A

=
=

e A

gl

As

AR A RGOl B

e
TFud

4

®

—
o

@ HAE7|#He

Fol Ak AR ow A8 pAFele] 4

S

A A AFA] F )

sdvict st

JEHE

202395 A)213] A3 EAAF 155 3A] A¥ (16 - 12)



o~
ol

!
!

=

—

.X_l

59. AMS S AALYHE AR EHA AN A Al F o

O A EAAH 2 AER AFshs Aol

@ AHAA A
Q@ A AR A

AEEERN

-
1.

e

j2)

ARNEAA G A B 5L

-
1.

sloF 3+,

%

ohu )

A7 Fol st =

s

AL?

or o,
TS -

|

2 X

Aoz

g

60. AH31 R AN AHSl A Aol 2

WAL A AL A

o}
<k,

CEREESIS

10735 A A -

3
T

Ho},

o} o}

AR A7)

A3

Al

=
)

@ ApeEA el

ohu )

-
1.

2 7o) A

)
=

o~
ol
hR
ol

2
es

Adgow

g

61. A3 BRI AR A3 B A Ao 3

@ AFEAA

ohu )

-
1.

s o1 A

[eX¥e;
g

il

—

O

3
=]

il

el A Hofo

Fol eitel o

G

@ BA7|ES A Thd Ao e oy

o
el
i

}\O]—C)

@ A AA7IE2 7IE 94252 10024 50 °]

ol
K

il

N

o
TR

@D v, = ® 1, v, u, =2

©) R

2023 A% A)213] A3 EA AL 155 3A] A¥ (16 - 13 )



ol
BN

il

AFHAA Y “9713370

e
=
TR
) oﬁw o-
~ = T
3
o= T
G
¥ O wmT
ik
T = i~
T omR N
S T EE
ARG
T
0
.G = % ;muol
FL R0 u.o u.o
o] B o
Lo ™ o Mﬁ
P ™ om o
WTM ma T O
® 5 T7
I~ T
N g4
=~ ®# o o
s PEE
T T
= ® T
= o N N
ur GG
L o T T T
N~ RO o) o) m)
r Jou o

@ V]’ ]__’ E @ V]’ l:’ E @ ]__’ l:’ E @ V]’ ]__’ l:’ E

D 1, v, &

TR

AR 2

65.

W

Eiasg

214] g o] o

_Wt
o}

uj
&

ol
=

w92

s}
=

AR AR A

v

3
T

gFofof g},

o A3

ojy
=

M

Joll 7=7]o 2= 7}

© =7k A

5

o HA7)%S A

A v ~

T
.

3}

A 5ol ALAA AF

66. X135 = A}

e

OIPE LR

@ AQRAY

@ Aol A AL A EAA

K

@ AAFAE FuAY AFH

7] ol T}

A

-
1.

@ BERGNA]

3
T

gfofof g,

o, A~
& 79

B A @A

s}
=

2

e

el AL 5 7]

fveel

T
=0

&
4

FAL

k3
j o4

AzA FAel FHAA A

3]
=

2 dad An

AR AL 5

s

=

o~
ol
BN

)
™

s
™

o
BN

A

T

—

=

o
O
)
i
e
o B
o
o B
PN
™ N =
B X
JIL —_
xd.%
i
aomm%
o
2y
ﬁl —
R
R
T s
1o e
= oo
mﬂmw%
op X mu
J]FL]
H;o_/
wo%mu
LR
FoJy

® 1, v, ©

2023 A% A)213] A3 EA AL 155 3A] AE (16 - 14 )



"o

=

A A 8 5L

69.

2 A}

o]
T

2ATE 43 A}

O +

=

0
)

~

X
=

ojy

A7t 21 o]

3

gl
g
-
st
B
<0

M
of

24 2ae] aSow A

S fEo

7]

i E

-

o

o

N
o
o}
il

U

R

B
o
o
ojy

i
o

o

@ wrAY 2502 AA9

3
T

SA = B

A A o]

oA - A -

-
1.

® fFuFAT 27 A

2] 159|527}

e

A ) 4]

—_—

)
fyl
6T

o
4

,Ao
il
~

ol
e~
vzl

o

o

® "R

¥R AE R A A 0

o

WS RIAE DA Q= AL

g o}

SRE

o]
.

73
Al
=

Ko
=

FHolu = A AFE 2AF 7 A

7
T
T

o

s A

A

=
=

s} oy Ei= RoA FA% AA

X

?l_

i E

]

A 7

1]

[e)

A}

L

A2

or o,
o -

|

2R

i~

9 ¥HE(2012720991) 2] W& o=

ki

9o FTA )

o)1= vl o

12.

A9 % dolAl 9ol

Al
=

2 ek ghel Al

o
gz

}aL ofvbe 7]

9

W& Q
fol

9

dol ‘9|
Apgtol]

, SREAE

AELY L

&
H

%F

i

o]
5]

deRE 59 AN

0
=0

%F

g

SFA]

Fwol 7lEll &

4
wE

ul?

—

<

3

ol

fsiz
=

AA e A

A AAA
& A9 Aol 2R Y

j

s

Ho

o)
5

M

-

g
ojy

N

M

A ow whE 87t gl

2 2271 7

o]
T

o] A}

2023 A% A)213] A3 EAAF 155 3A] A¥ (16 - 15 )



13.

74.

& 6

5.

oh2-9)

o
o2

o 7]
O #A7]
O #A7]

2
2
2

%
%

%F

24 W AAHAA

Ael Aslol B A
AFFE AP WHKA

=N
o

7] 259193
4723297 A4

© A7l A

WA A ERAE AT
A% 2P A - AT

9 Az o

FERANY B} R T oES
o] o] g8 4+ Y= Aus} Auo 3

s A9 9

wonoroJ

T A3 a Y, A41xA1
T AR Y A2
xR - FE S, A26x

AL Az gE G

@ V]’ ]__’ E

2023 9% A)213] A3 EA AL 155 3A] AE (16 - 16 )



